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Welcome to GrowthMindSet Global, a professional solutions platform operated under Two Fish
Consulting Limited.

These Terms, Conditions & Professional Disclaimer govern the use of our services, digital resources,
website, training programs, advisory support, professional engagements, and related materials offered
through GrowthMindSet Global.

By accessing, purchasing, downloading, registering for, or using our services or materials, you
acknowledge and agree to these terms.

1. Scope of Services
Services offered through GrowthMindSet Global may include:

e Strategic Advisory and Consulting;

¢ Coaching and Mentorship;

¢ Training, Facilitation, and Workshops;

¢ Leadership and Execution Support;

¢ Digital resources, frameworks, templates, guides, and toolkits;
¢ Online and in-person engagements.

2. Professional Disclaimer

All guidance, tools, frameworks, and recommendations are provided in good faith for professional
support purposes only.

Implementation outcomes depend on factors beyond the control of GrowthMindSet Global and Two
Fish Consulting Limited, including leadership alighment, operational capacity, implementation discipline,
organizational readiness, market conditions, and decision-making processes.

GrowthMindSet Global and Two Fish Consulting Limited do not guarantee specific business, operational,
financial, or implementation outcomes arising from the use of services, guidance, or materials provided.

Clients and users remain responsible for their own decisions, actions, implementation approaches,
compliance obligations, and professional judgement.

GrowthMindSet Global and Two Fish Consulting Limited shall not be responsible for losses, damages,
disruptions, or business outcomes arising from the use or implementation of services, guidance,
resources, or materials provided.

3. Payments & Refunds
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Payments for services, digital products, advisory engagements, training programs, or related offerings
are processed through approved payment channels registered under Two Fish Consulting Limited.

Due to the nature of digital products, intellectual property, advisory support, and scheduled professional
time, refunds are not provided once:

¢ access has been granted;

¢ materials have been downloaded;

® services have commenced; or

¢ sessions have been scheduled and delivered.

Refund requests may be reviewed in cases involving duplicate payments, incorrect charges, verified
technical access issues, or inability to deliver a service as agreed.

4. Privacy & Data Use
We respect your privacy.

Information collected through this platform will not be sold or shared with third parties except where
necessary for service delivery, payment processing, operational support, administrative purposes, or
legal compliance.

Limited personal or organizational information may be collected through forms, bookings, subscriptions,
payments, email communication, or website interactions for operational and service delivery purposes.

5. Intellectual Property

All materials, frameworks, resources, presentations, templates, guides, training content, and intellectual
property made available through GrowthMindSet Global remain the property of GrowthMindSet Global
and/or Two Fish Consulting Limited unless otherwise agreed in writing.

Materials are provided for personal and professional use only and may not be reproduced, distributed,
resold, modified, or shared publicly without prior written permission.

6. Delivery, Access & Acceptance

Digital products and resources will typically be delivered electronically through approved access
channels.

By purchasing, downloading, registering for, booking, or using GrowthMindSet Global services or
materials, you acknowledge and agree to these Terms, Conditions & Professional Disclaimer.
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